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10 [0 0 0 1 1 
lO 0 O 2l 

to 0 0 3] m^f£. WmW-8-2 4 9 3 9 3 ^-ii^iZ 
S (Point Of Sales) i)g*^g*>e>#Jffi 

*igBl- ± o T*'t>t=SSrfT 5 ct 9 }c Lfc = >- ^-i? 
[0 0 0 4] 

30 ^^rc)B^tcM■^St»a(^A^^^Tel:©^. #J<ro^PBl 

FAX. »i||^(Z)^®Sri:e)'itttt« 
[0 0 0 5] ^2 0P.g@^ll. «l^ro»:^M{C|Hl-<0^ 

[[0006] #»|gBfco®$1»^*3 J; 

o^jffliiiKit«<offi5:iff?a*iJffiS:ia-5t i tic. 

AS:««^e::i:lcfc5. 
[0 0 0 71 

50 mm^m^i-^tLi^<o^m *^e^»sE^®^t9«t 



(3) 



*5fM¥ 11-161713 



(000 81 ^mmnm-^m^mn'^mi^y^y'j'. 
I4^ i»5^^^Slf^«<^«E-g■»s^tg^«ffi->:^v"A^r*^v^ 

[000 9] :^^m(Dm-^m^mn'§miy^T 

f»*«ilBffiroiK^«$««S=S'>;^v^i>.(r*jv^ 

^mnt. ■9—}f:^mm. mmmmmn. :^-vmmm 
Minn, #lJffl■t^■v!;^t^t3J:t;5;&-K^^Jffi^^•^y^*#© 

[00 1 U *^l^<ofa«i®£«£ii> iS^rive^ 

[0 0 12] *^e^OfafiiiEfti:(i. *;^h=tve 

[0 0 13] ^f>ic. :^mm<D^mmmi. ss^^vf 



10 0 14 l-*:%eqo3iSE-^S^1f «Wilv';^■r i>.-C«,— 
T to® $W^*5 J: TJf^iJffl liat»«rotell-^i^— tf ;^ fi&fh 

[0 0 15] 

[00161 ig 1 (i, ^^m<D^ 1 
igM<oAai;/3^B 1 i:. ^m^nit.mmmnm^ii-a'mm 

[0 0 171 AW;^3^!gifi, «$t»«*3J:TJ«fiJffl|li» 
30 1f^(Z)S«i*5j;U!^^^g3}t-r5tf«A;'3^®:l 1 i:. 

[0 0 181 82^WS3gB2{i. 1f«A;^^g:l i*^b 

«is:^§g-r5t*ffiwa#a2 1 it^wa#g;2 i \z 

[00 1 91 02 (a) ~ (g) (i, AW;'3igBl*='C> 

40 «t^l=a^B2{ra^$ttSfl;:Stcoy'-^«jg^^ti.-e* 
ttTT-ria-efes, mC)as:tc«, M$os*:it^sris 

mm:m.m-r^m:xx'^^i3-Ymmm^t. ®$it» 

50 iqit>\ •!^-^^;^^t«. f)Jffl1S#*5j;t;f*- K^iJfflit^S: 
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[0020] 1212 (a) ^^m-r^t. s*ts#(i> m 

^^^2. FAx«^, mmm^. 

wm9t^. mm^&m. mm^m. ^m, mm^mm. 

[0 0 2-1] 1212 .(b) Sr#RS-r5i:, ^M<t«f4, H 

loo 2 21 0 2 (c) i^m-tit. *-K1f«{l, 
*-K#-§-l~n, ^^v»s/ h^ai~n, 

[0 0 2 3] E12 (d) 4r#BS-r-5i:. i^-K';:^1t^ 

m^m^. m^m. mm, nt»i~n, j^-i^^i 

[0 0 2 4] 1212 (e) i:^m-r^t. M 

mm^MBr. mmmm, ^tj^aFROM, mm 
[0 0 2 5] E12 (f) ^^m.-t^b. ij-vmm^Wi 

[0 0 2 61 H2 (g) Sr#fi8-rSi:. ^^It^li. 
[0027] 113 (a) ~ (f) tt. If ^lEtt^S 2 2 

[0 0 2 8] 113 (a) i^m-r^k. m^mma. m 

tt^2. FAX#^, ^¥^B. 

a^5ti&. la^jfeft^, Bimuw. ©a. 

[0 0 2 9] 03 (b) i:mm-ti>t. ^m^m-i. m 
$»^. mmm. mm. ^*#^i~n. mm^mm, 

[0 0 3 0] 113 (c) ^^miri>t. ;(7-Kit«f4, 
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*-Ka«l~n, W^ffllSl~n. giSk*3SIM, 
[0031] 113 (d) i:^m-rZt. -th— fcr;^if^ 

~n. S^«P?SI^, S^^B, *^J:t)5S^aa#;S=.P, 
[0 0 3 2] 113 (e) Sr^flS-rSi:, ?iJfflW«»4. @ 

BTO, ^ijffi^FsiFROM, mm^mro, mmp^n, 

10 ^iJffi^S, S«ii¥,^B. *3it)«l£fi!:fiS# 

[003 31 03 (f) Sr#fi9-f--5i:. KflJffl^t# 

[0 0 3 4] 0 4 (a) ~ (h) {4. m^mm^m.2t^ 

® 1^';^ (^)if ^^DBist-cfc 5 i^- f 

(^;*- vmm'^WLnmxx'^h^i}— vmmm.m'^nk. 

j^ife", ^ijffli^-^ y If K^ijfflf--^ y tf a t.. 

[0 0 3 51 04 (a) i:^m-r^t. s^icif^ii, m 
30 ftife, m, &.mi, mM^^, FAx#^, 
ffi^2, FAx#^. rnmrn^-, ±¥ms. 

mm9t^, mm^mx, mwkum, ^m, ^mmfm, 

[0 0 3 6] 04 (b)'Sr#fi9-rSi:. ^M1f«l4> M 

^mm, mm. ^*#-^i~n, mm^mm. 

[0 0 3 7] 04 (c) tr^m-r^t. K1t«l(4. 
*-KaSl~n. *?gj»J|5Sl~n, ^ISk*:^^. 

40 ¥-^B, iaiU5Sii:S^#>i^e>:^cS, 

[00381 04 (d) i:^m-r^t. Hj— 
m^m^, mmm, mm. m»i'~n. •t^-tr;^l 

[0 0 3 9] 0 4 (e) *#RS-f-5i:, ^iJffl®Stf# 

i4x m^m^-, mmmmm. mmmm. ^u^bfro 
M, fijfflBTo, mmmmFROM, mmf^mTo, m 
fflF^^, mm-^f&. mm^mm, mm^an. 
gift s 5 „ 

50 [00 401 04 (f) Sr#R8-r5)i:. KfiJffiffiS 
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[0 0 4 11 04 (g) Sr#l!a-t-5t> *iJfflf-^ytt# 

tt. fij^ites:. mmm^. mm 

— [0 0 4 2] ■ia4-(h) -Sr#fia-r5i:, KfiJffli^-^ 
[004 3] E5/iV^L0 8Sr^fia-r5i:. IW^l^S^ 

S2 KDHimti. mmmxn^:^y'y:fs 1 0 1 m 
^f§mnm:^T-yys 1 0 2 i:, m:^^nmm^7-y^ 

S 1 O 3 mmnm:^7-'y^S 1 0 4 

®X7"s'7°S 10 5 lE-^nrm^^Ty^S 10 6 

t. mm^mm^^T'yzfs 107 m^mn^m:^ 

Ty^S 1 08 t. ^a^Wftl^J^^v's'T'S 10 9 

m^^MLm^:^7-'yZfS 1 1 Oi, ^Mi»WJ:£ 
:^y'y:fS 1 1 1 i:. ^MtS«tfe^^7^ y'T'S 112 
mm*m:^'r-yy^S l l 3i:. ^*1f»^«t:^7' y 
1 1 4 jE^mTm^^y'yys list. MM 
mmm^:^TyzfS 1 1 6i:, A~ vmnmm^^T 
S 1 1 7 t, *-Kt»««l*;^7^y-7'S 1 1 St, fi« 
m'^^'r-yy'S 1 1 9i. h'^n^im^'r •y:fS 1 
2 0 iE«<il-Ta^^XS'7"S 1 2 1 fiSM^il 
*p^7^s/:7'S 1 2 2 i:, fijffl*- K1tffi45JS;^7"s/:7'S 
1 2 3 KW^^^;^7^S'^S 1 2 4 i:, SS* 

- K1W«<"fti*iJ^;^-r s/T'S 1 2 5 ^a*- KSgb 
ii*n;^7'-y7's 1 2 6 K^Uffllt^^^xx;/-?' 

s 1 2 7 a«^js;^v^s'7's 1 2 8 h'mm 

it^lS^^T^y-rs 1 2 9i:, jE^ifS-Til^^^T- s/^S 
1 3 0 ««g^ji^^7^S':^S 1 3 1 

:/S 1 3 3 ^S^*W^^Lii^;^7^S/7'S l 3 4 

•!^-^^'^^f»*|J^>^x2/:/s i 3 si:, if;^it 
^iSkm^^y'-y^S 1 3 6 t.^nM^y^'yy'S 13 7 

■^-i^:^mm^m:^7-'y:fsi38t. iE^nTm 

^:^'ry:fs 1 3 9 S.^^^m^^^T'yy'siAO 

t, mmmmmm^v'-y^s 1 4 1 msH^j^^^xs/ 

1 4 2i:. ^iJffllfffiS^^T^S'^S 1 4 3i:. IE« 
i^Tii^^^T^yP^S 1 4 4i, fi1gl&lika*p;^T-2/7"S 

1 4 5 i:, m^mnmm^y'y^s i46t. 

«iW^;^-7^3'7°s 1 4 7 i:, ^^#iiLil*fl;^7"s/:7's 

1 4 8 S*it«1^^H^I^>^7^5'7'S 1 4 9 a* 
fttliSmxT^yT'S 1 5 Oi:. 1>— K';^1t8l 

^itiimmmmmmn-s^y''yys is it. ^mmm 
mm^T^-y^s 1 5 2i:. fi^m^m^m^mnm^y' -y 

y'S 1 5 3 g^S^*1t«ftlUii^><.7^S/T^S 1 5 4 

my'-T'yys 1 5 6 i:, K';^t&a«^^W3£x^7'y7' 
S 1 5 7 •t—i^^^^mk^^'ryZfS 1 5 8 i:. ^ 
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^1f—if^mn^mn^:^T^y:fS 1 5 9i:. 
IfSliSW^xs'T'S 1 6 0i:, ^Si^-fcTP^If^ilLii 

^^T^s^ys 1 6 1 mm^nrnm^y^^y-rs i e 2 
^a*ijffltt^*«!im;^7^5'7's 1 6 3 i:, mmm 
m^m^y^y^rs 1 e 4 ^^mmmnmLm^^^y' 

2/7'S 1 6 5 ;(7- Klt^ftim^^T^s'T'S 1 6 6 i:, 
^^;<7-m«Wil49J^;^T-s'7'S -i 6 7 i:v-lS^*-- - 
K1faMLii^;=^-r s'T'S l 6 8 i:. Kft^ftl^W 
^;^-r s'T'S 1 6 9 *-K1f«iSm;^v^S':7'S 1 7 
10 0 K*IJffl'tt«m^;^7'y7'S 1 7 1 

— K*Jffltt»*«l*J^;=^x-y:7°S 1 7 2 KfiJffl 
If^iSm^^v'yT'S 1 7 3 KfiJffllf^ilL 
jS^;^xs/:/s 1 7 4 id^fj/iSo 
[0 0 4 4] r(Oj;5J^«fig^4xfe||i 

[0 0 4 5] (1) «-<P^^i::*5^^T, PS<oS*1f 

20 3ffigB2(i3|gft-f--5o 

[ 0 O 4 6 ] -rs i , iK^l=S^B 2 -eii, If ^'tS^ 

5:ei»S:!i9j^L (Xt^s'T'S 10 1). lE^S^CT-fcSO 

2) , a*it«T-fc5»-e. m«i=a#®2 us. 

LT (>^7^-;/:7'S 1 0 3) . S^tTV^;^£V^*>ifp?J^Sr 
*JSL (>^xs/::^S 10 4). K«b-CV>;^ittnJiS2|s: 
1f«?rW^I2it^a 2 2 |::Sli:L. (;^7^s/:7°S i 0 

30 5) . iEmmTt:m:icmm5v(r>xm:hmmiicm^-r^ 

C^'ryzfS 1 0 6) o «*«^*5a« LTV^n«. if 

AW;^3£Bi (;^7"s/-7's 1 0 7) „ 

[0047] iE^ifi&TWji*fl*fc«:S3|s:1f «(Oa[«S» 

[0 0 4 8] (2) «•«Pm0f^CioU^-C. ^??<7)^M1f 

40 mmm.2\zmi^-ir^, 

[ 0 0 4 9 J -rs t . m^<wmmm 2 -et*. it«ws# 

S 1 O 1) . l£«am:S:T-fcS©T-S:*:1tSl-C-fc«;i!)^if 5 
>J^SripJ^-ra (;^7^-;/-7'S 1 0 2) , S*ffi»-Cfi^£V^ 
roX'. ■tt«WS¥S2 1 iS$#^Sr^-i: LTlfSl 
fE1S^®:2 2;S^P,S2|s:1W«S-^^L U^^y^^S l 0 

8) . ^a*-6S*)-5;6^ir9 7J»S:ii^J>£L C'^t^s'T'SIO 

9) . mm^i)^/:i:ntn:s:f^m^mL^micmm7Q(OAm 
tj^mncm^-ti c^T^y^si 10) o ^^#;isfo 

50 ix«. 2 1 1*. ^fMm«-efo57l>if 5*-$: 
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*J^L (^XS'T'S 111). ^Mt»»f 

^LT (;^-7'3'7'S 112), m^LX^^t£\,^i)^ifoA^ 
{:^r-s'-7"S 1 l 3) „ fi^LTV^Tiim 

ts. ffi«wa#®2 1«, #Mm««rm«iBis^®2 2 

ic^L 1 1 4) . iEffl-i^TSTmSril^f^E 

-coAtti;'3^Bil;iii*p-r5 (^T--yys 1 1 5) „-^* 

7-y-fS 116). 
[0 0 5 0] ^^#ftlL(?5ii*P. iE^iS^ToainSfcJi 

ffiW;'3^^l 2ir±i3-eroii^S:(il;/3-r5„ 

[00 5 11 (3) #*^0f^ctJV^T, ®$«;<7-K 
gi H::J;i9*— K<t#SrA;^L, KlS#«om:ScS: 

[005 2] -rs t . jSE-g-ts^B 2 If «t^a^ 

S 1 0 1) . SiaSjt-efc5cDT-S*t»«t?fo-5;4^if5 
a»SrW:t-r5 (;^7^s/:/s 1 0 2) „ S*lt^T-ii/iV'' 

»T% itat=s^®:2 1«, m^Wr^^^~t i^xmn 

I2lt^®2 2;0>P,S*lt«S:m^L (;^7^y-7°S10 

8) , ^a#^Sfc5*»if 5*»SrW3eL UT^yTT-SlO 

9) . ^^#:as«:»m«K^#«LS:m5:il^{t7EOAW 
timmncm^ir^ (;^7's'-7'Si 10) o ^S#)5S3b 

W^L (.:^7-y:fsi 1 1) , ^M1f^-e{i/iv>©-e;* 

7) , :*-K1fffi-efcS<75-craS#^^^=^r-i: L-Clt 
«tE1t^©2 2*^Pj*-Kl»«Sr«l5KLT (;^7^5'>^S 
118), m^gLTV^^ii->*>i'5;i»Sr49J^-1-5 (^^.^^y 

:7°s 1 1 9) „ aiSLTV'>'i(mfi, mn'Bfm^w^2 i 

tt, *-Klt^Sr1f«IE1g^®:2 2(rSitU (^x?/^ 
S 1 2 0) , iE»i^TS:«l5:ilim75©AW;'3i?HU-ii 
*p-f-5 {:^7^y7'Sl2l) . *-K^»«;^sfikLTV^ 

2) , 

[0 0 5 3] LOii^q, EmT©ii^*fcf4 

*- Kit^<7>a«Sit©ii*oSrSJtfcAai;'33Se 1 
iS«W;/3^® 1 2 ir i •) •eojijaiSrW;^^-^. 

[0054] (4) #*:^0ffC*iV>T, gi5g:roif-lf 
^^If^Sr^^-rsttiifi, AW;fj^Bl;0>e5tf#A;^» 
#ai Udi "Jf— K';!^1WSSrA;/3L, f^^lf^iT? 
S:StS:iiiiE^WS^B 2 (ci^fti-So 

[00 5 5] -r 5 1 , ^-g-e^SMB 2 -Ctt, 

S 1 0 1) , Sfi®:SCTfc5W-eS*m«Tfe5>6^ir5 

a»Sr*fJ:€-rs (;^7^s/>^s 1 0 2) . S*1t^-c^£v^o 
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ti#S2 2/i»PjS*««Srl^5gL C^y'yzf SI 0 

8) , ^^#?)5*)5A»^5A^?r*iJ^t (;^7^s'7°S10 

9) , ^^#2)S^ittix«gS^#MLSrm5:jgm5cWAW 
;'3^ffi 1 icji*pi-5 (^xs/p^s 1 1 0) „ ^^^jjsfo 

W^L-C^-rs'T'S 111), ^Mtt«f fiJirv^c^T* — 

7) . *-K^t#-e{4/iV^<0-:?, 1W«1=S#S2 114, 

2 3) , ij~h'mmmmx'fi^j:\^^<DX\ m^m^-^^^ 
-ti,xmwLfs.m^s:2 2i)^^^mmm^mm\^x 

13 2), ^S^«1*«<^W?iSr^J:e-t-5 

T-s'T's 1 3 3) , ^a^*it«*sftitmtf, it«wa 
#®2 1(4, f^^^mmmmL^mji:mm^<Dxm:fjm 

gitciiftiL (;^v^s':rsi 3 4) , ^^^M.mm^i> 

5) o ■^—i^^mmxh^<ox. mm9m^m2 if4, 

ii$#-§-^Sr=¥— i: L.TW«lfB1t^© 2 2A»e>■t^— f ;^ 
20 itS^r^^LT (^^■rs'T'S 13 6), fiS Lr^'>/£V^ 
>4='if5*>S:W^-r5 (^7'y7'S137) „ S^LTV'' 

,?i(mf4, it^i^a^s 2 1 14, •t^-K';^^t«s:^w«fE 

1gt^©2 2(rSj§iL C^^'r-y^S 13 8), jE^i^*.TSr 

m.:scmiB7u(DAmt}^m i i^a^-rs c^v^ s/rT-s i 3 

9) , ih-tf^itajiSSmL,TV;tbfi, ■t»«Wa^©2 
1 14, f— t;'>^W«roSffll5^SrSS:sim5u<^AtiJ;b^ 

an-a^o-rs (;^-rs'7's 1 4o) , 
[0 0 5 61 K^#fl!iL(7)ii*q, m^^^mnm\^<Dm 

^, ]E^ifil-TOii^±fc(4lJ— ii';^W«ofi^as^<^ii 
30 *qSrSttyhAliJ;'3iSBil4, ■|f«lll;'3#®l 2{c±^)-e 
<7?Jl^S:l±J;^■t-5o 
[00 5 7] ( 5 ) «■»lll^tC*J^^T, ^^roflJfflW 

ais«2(;ii^m-f-5, 

[00 5 8] -r 5 i: , m-^wmmm 2 ti4, itswa^ 
s 1 0 1) , ^^m,:scxhz<oxm^mnx^^7i>>^^ 

;^>Sr*iJ^-t-S (^xs/:/S 1 0 2) . S^|s:W«-C(4/£V^ 

40 K)-e, mm.^m^m2 ij4, s$#^^=sr-i: bxit^ 
iatg^©2 2fi^hm^mni:mmi- c^r-y-rs 1 0 

8) , f^m^-il)i»}^7!)^ifv-i»^.n^V (^7^S'7°S10 

9) , ^^«j5Sj^iim(4^^#«L,SrS:SCj||«5c<?5Affl 
;'3i3?B 1 Ciii^q-tS (;^-ts'7'si 1 0) . ^^#;jsfc 
tifi, •|ff«WS#i5:2 H4, ^»ffi«-eiibS;5»if5*^S: 
mi^L (^T^yT'S 111), ^mWWf ^J:v^cD-e:!& — 

7) o Kit «-e^47t^^<Df , tt«*ta^©2 if4, 

50 2 3) , :i3—h'mmmmx(if£^^<DX\ ®s#-f-^Sr^ 
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T-yZfS 13 2), ^^#M1ff^(OW«l4r4'J^-rS {7. 
xyT'S 1 3 3) , S^^M1»«dSfflHtn«, If^WS 
^S2 ^^^S^f«l^Sb^Sr«S:iift7ccoAt^;^/^ 
eiiril^L (;^7^s':7'S 1 3 4) , ^S^M1SSl;)S$> 

- s 1 3 5) -o- i^-f ;;^^f»■C^i/i^^<^^^v 

2 itt, ®$#^^Sr^-i LTlS«IElg^S2 2*»P, 
?ijffl<f «Sr^^m LT (;^7=-5'-7'S 1 4 1) . a^LTV^ 
;iV^}4^^•5^>*!^^IJ^•f-^ (-:^XS/rS 1 4 2) „ fi^L 

1g^S2 2}rlE^L UT'yT'S 1 4 3) . lE^i^TS: 
mx^lftTcWAtil^j^g Hcii^n-rs (;^xs/:7°s.i 4 
4) o *iJffltf«*5a;igL-CV^jx«, it«'^S#®2 1 

ii^p-rs (;^7^s':7°s 1 4 5) o 
[0 0 5 9] ^S^jSLiDii^, ^S^*W#lSSL(Oii 

[006 0] (6) #»*^(C*5V^T, K 
*JffiW«S:Siit-r5 i: # [=J±. Am;'3iSe 1 /J»C>m «A 
1 1 {c± ip K*iJffl1t^SrA;'3 ;(;- K^iJffl 

[00 6 11 i-Si:. gE^'ffaSIB2-eii. ts^'ts^ 

sioi) s sli^ffiS:T'fo5w-e£*tt«T?$>5yS^if9 
*^Sr«;£i-S (;^7^5'P^s 1 0 2) „ **^f#T•(i^cv^ 
<Ot?. 1t«WS^g;2 1«, ii«#^Sr^-i: LTlf» 
IE!t#©2 2 7)-e>S*tt^*^^L (>^7^2/-7*S 1 0 

8) , ^^#;JSfeS;d>^536»Sr*J^L C^v^y^-S 1 0 

9) , l^a#j5S/ittn«^^*«!ILSr«5:j|im7C(^Ata 

1 twii^-rs (^v^s/:/s 1 1 0) „ ^^#:4Sfc 
*ttf. It^ff 2 1 fi, ^Mit^r-fesa^if 5j5^Sr 
^Jj^L. (;^X3'>^S 111), ^mft^t?«^iV^roT;!7 

— Kft^-efe5d»if 530^SripJ^-r5 (^^T^i/T-Sll 
7) „ Kffi«-C«/j:v^<D-c, •lt«1fS*©:2 HI. 

2 3) . :*-K*i]ffi1t«-CfcS<D-C, «1«S^^S:=¥- 
<tLTif«f2ti¥©2 2A»e);i(7-Ktf«Sr^^L-C 
7=-5/'7'S 12 4), ^^*-K1t«(75^rMSr!|9J^-rS 
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No. 11-161713 

[Abstract] 
[Object] 

5 The object of the present invention is to attain 

the mutual valid use of the customer information and 
the use result information of each business office, and 
to prevent the waste and mismatching generated by the 
overlap of data. 

10 [Means for Solving the Problems] 

When the registration of customer information and 
use result information is requested from an information 
inputting unit 11 provided at an input and output 
apparatus 1 of each business office, an information 

15 managing unit 21 provided at an integrating and managing 
apparatus 2 integrates and manages the customer 
information and the use result information of which the 
registration is requested, and stores it in an 
information storing unit 22. Also, when the retrieval 

20 of the customer information and the use result 
information is requested from the information inputting 
unit 11 provided at the input and output apparatus l,the 
information managing unit 21 provided at the integrating 
and managing apparatus 2 retrieves the customer 

25 information and the use result information of which the 




2 

retrieval is requested from the information storing unit 
22, and an information outputting unit 12 provided at 
the input and output apparatus 1 outputs the retrieved 
customer information and use result information. 

5 

[0006] 

The subject of the present invention is to provide 
an integratedclient information managing system in which 
both client information and utilization result 
10 information of each office are effectively used, and 
the waste and mismatching of data generated by the 
overlapping of the client information and the utilization 
result information can be prevented. 
[0007] 

15 [Means for solving the Problems] 

The integratedclient information managing system 
of the present invention is provided in an on-line 
information processing system in which the input/output 
apparatus configured by a terminal of each office is 

20 connected with an integrating and managing apparatus 
configured by a host computer via a line . The integrated 
client information managing system is provided with the 
following units : ( 1 ) an information inputting unit being 
provided with the input/output apparatus, and requiring 

25 the registration and retrieval of client information 
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and utilization result information; (2) an information 
managing unit being provided with the integrating and 
managing apparatus, integrating and managing the client 
information and utilization result information of which 
5 registration is required by the information inputting 
unit, and retrieving the client information and 
utilization result information of which retrieval is 
required; (3) an information storing unit being provided 
with the integrating and managing apparatus, and storing 

10 the client information and the utilization result 
information which are integrated and managed by the 
information managing unit; and (4) an information 
outputting unit being provided with the input/output 
apparatus, and outputting the client information and 

15 the utilization result information which are retrieved 
by the information managing unit. 
[0008] 

The integrated client information managing system 
of the present invention is characterized in that in 

20 the system described in claim 1, the E-mail transmitted 
from the input/output apparatus to the integrating and 
managing apparatus includes basic information, client 
information such as member information and card 
information, service information, utilization result 

25 information such as utilization information and card 
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utilization information, and retrieval information, 
[0014] 

The integrated client information managing system 
of the present invention can prevent the double 
5 registration of the same client in another office by 
integrating and managing the client information and the 
utilization result information registered by each office 
on an integrating and managing apparatus configured by 
a host computer, and by comparing the already registered 

10 information with newly registered information and 
confirming the information. Regarding the question made 
by the respective offices, the integrating and managing 
apparatus can unitarily provide even the information 
of another office. Further, the utilization result 

15 information of each office and all utilization result 
information can be managed or the like every day, every 
month, or every year. Therefore, the client information 
and utilization result information can be easily 
understood and service activities can be smoothly 

20 operated. 



